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[bookmark: h.30j0zll]Purpose of this document



[bookmark: h.1fob9te]Intended Audience

· Business Analyst
· QA Tester
· QA Test Lead
· QA Manager
· Developers
· Project Manager
· Technical Architect
· System Engineers
· Configuration management team


[bookmark: h.3znysh7]Scope
Limited to the requirements given in this document.
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2. [bookmark: h.tyjcwt]General overview

[bookmark: h.3dy6vkm]Technologies used

[bookmark: h.1t3h5sf]Manage My Patient is a web based application. We used MySQL, Dream viewer, Apache server, PHP and Web services. The technologies and component are open source.
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5.  SYSTEM FUNCTIONS

5.1 All Use Case Overview:


Patient
001. Register Account
002. Login Account
003. Edit Profile
004. Schedule Appointment
005. View Information
006. Pay Fees
007. View Reports
008. View History
009. Send message
010. Search Symptoms
011. Logout

Admin

Doctor

Insurance Provider















Patient Module



	Use Case Name
	Register Account

	Use case ID 
	PAT001

	Use Case Description
	Functionality allows patient to create a new account by entering specified personal details.

	
Flow of events: Happy Path


	Actor
	System

	STEP PAT001.1: Patient shall launch the MMP application by entering the URL in a web browser.
Example: 
http://IPAddress/MMP-Releasenumber-versionnumber/
	STEP PAT001.2: System shall display application’s home page with the tabs: Home, Patient Login, Office Login, About Us, Contact Us  across the top.

	STEP PAT001.3: Patient shall click on “Patient Login”.
	STEP PAT001.4: System shall scroll down to display “Now it is really simple to Claim your Insurance” message with a Login button and a Register button, along with an up arrow to scroll back up to the top of home page.

	STEP PAT001.5: Now patient shall choose one of the two paths, a or b :

a) Click on Register button.

b) Click on Login button, which displays patient login page, with username, password fields, forgot username/password link, and Sign In, Register buttons. Patient shall click on the Register button.
	STEP PAT001.6: System shall display the registration page with the following personal  and account details fields, and a Save button.

Personal details fields with its data validation rules:
First Name(mandatory, alphabets only)
Last Name(mandatory, alphabets only)
Date of Birth(mandatory,MM/DD/YYYY)
License(mandatory, numeric, 8 char length)
SSN(mandatory, unique, numeric, 9 char length)
State(mandatory, alphabets only)
City(mandatory, alphabets only)
Address(mandatory, alphanumeric, spaces)
Zipcode(mandatory, numeric, 5 char length)
Age(mandatory, numeric)
Height(mandatory, numeric)
Weight(mandatory, numeric)
Pharmacy(optional, alphanumeric, spaces)
Pharmacy Address(optional, alphanumeric, spaces)

Account details fields with its data validation rules:
Email(mandatory, valid unique email id)
Username(mandatory, unique, alphanumeric, mininimum 4 char length)
Select security question(mandatory, dropdown list choices)
Answer(mandatory, alphanumeric, spaces)
Password(mandatory, alphanumeric, minimum of one uppercase, lowercase, numeric each, minimum 8 char length)
Confirm password(mandatory, match password field entry)



	STEP PAT001.7: Patient shall enter valid values in each field and click on the “Save” button.
	STEP PAT001.8: System shall display the registration page with the following personal  and account details fields, and a Save button

	STEP PAT001.9: Patient shall click on the “OK” button on the pop up window.
	STEP PAT001.10: System shall take the patient back to the MMP application’s home page.

	
Flow of Events: Alternate Path


	Actor
	System

	Scenario 1

	STEP PAT001.7:  Patient shall enter invalid or blank values in each field and click on the “Save” button.
	 STEP PAT001.8: System shall display error message.








	Use Case Name
	Login Account

	Use case ID 
	PAT002

	Use Case Description
	Patient can sign into existing account (that has been approved by the admin already from the admin module), by entering valid credentials.

	
Flow of events: Happy Path


	Actor
	System

	STEP PAT002.1: Patient shall launch the MMP application by entering the URL in a web browser.
Example: 
http://IPAddress/MMP-Releasenumber-versionnumber/
	STEP PAT002.2: System shall display application’s home page with the tabs: Home, Patient Login, Office Login, About Us, Contact Us  across the top.

	STEP PAT002.3: Patient shall click on “Patient Login”.
	STEP PAT002.4: System shall scroll down to display “Now it is really simple to Claim your Insurance” message with a Login button and a Register button, along with an up arrow to scroll back up to the top of home page.

	STEP PAT002.5: Patient shall click on “Login” button.
	STEP PAT002.6: System shall display login page with fields for Username and Password, a forgot username/password link, and “Sign In” , “Register” buttons.

	STEP PAT002.7: Patient shall enter valid username and password values, and click on the “Sign in” button.
	STEP PAT002.8: System shall display patient  portal’s home screen with 8 tabs on the left: Home, Profile, Schedule Appointment,  Information , Fees, Search Symptoms , Messages, Logout, and patient’s current appointments in the center.


	
Flow of Events: Alternate Path


	Actor
	System

	Scenario 1

	STEP PAT002.7: Doctor shall enter invalid or blank values in each field and click on the “Sign in” button.
	STEP PAT002.8: System shall display error message.








	Use Case Name
	Edit Profile

	Use case ID 
	PAT003

	Use Case Description
	Patient can view and edit his profile.

	
Flow of events: Happy Path


	Actor
	System

	STEP PAT003.1: Patient shall click on “Profile” tab from the patient portal home page.

	STEP PAT003.2: System shall display uneditable patient’s personal details which are first name, last name, license, SSN, address, age, weight, height, city, state, zipcode, and uneditable medical relationships   provider , insurance information followed by Edit, View History, View Reports buttons.

	STEP PAT003.3: Patient shall click on the “Edit” button.
	STEP PAT003.4: System shall reload the page with all editable fields followed by Save, View History, View Reports buttons. 

	STEP PAT003.5: Patient shall edit the fields with valid values and click on “save” button.
	STEP PAT003.6: System shall display a pop up window with success message and “OK” button.

	STEP PAT003.7: Patient shall click on “OK” button.
	STEP PAT003.8: System shall reload uneditable profile page again.

	
Flow of Events: Alternate Path


	Actor
	System

	STEP PAT003.5: Doctor shall enter all invalid/blank field values and click on “Save” button.
	STEP PAT003.6: System shall display error message.







	Use Case Name
	Schedule Appointment

	Use case ID 
	PAT004

	Use Case Description
	Patient can schedule an appointment by viewing the profiles of the doctors working in the practice and choose a doctor to book an appointment with.

	
Flow of events: Happy Path


	Actor
	System

	STEP PAT004.1: Patient shall click on “Schedule Appointments” tab from the patient portal home page.

	STEP PAT004.2: System shall display all current appointments as well as “Create New Appointment” button.

	STEP PAT004.3: Patient shall click on “Create New Appointment”.
	STEP PAT004.4: System shall display “Providers/Doctors” page where all the doctor’s name and descriptions who are working in the practice  are displayed, along with a “Book Appointment” button for each doctor.


	STEP PAT004.5: Patient shall click on “Book Appointment” under specific doctor.
	STEP PAT004.6: System shall display “Providers/Doctors” page where all the doctor’s name and descriptions who are working in the practice  are displayed, along with a “Book Appointment” button for each doctor.


	STEP PAT004.7: Patient shall choose a specific date from the displayed calendar in the Date field, where available dates are enabled, and the rest are disabled.
	STEP PAT004.8: System shall display the selected date in date field.

	STEP PAT004.9: Patient shall choose a specific time slot from the drop down list of available time slots and shall click on the “Continue” button.
	STEP PAT004.10: System shall display a box to enter symptoms.

	STEP PAT004.11: Patient shall enter symptoms in the box and click on “submit” button.
	STEP PAT004.12: System shall redirect patient to “Current Appointments” page with the new appointment information added to it. 






	Use Case Name
	View Information

	Use case ID 
	PAT005

	Use Case Description
	Patient can view information about the doctor’s practice such as their history, what procedures they do, etc.

	
Flow of events: Happy Path


	Actor
	System

	STEP PAT005.1: Patient shall click on “Information” tab from the patient portal home page.

	STEP PAT005.2: System shall display all the doctor’s practice company information.





	Use Case Name
	Pay Fees

	Use case ID 
	PAT006

	Use Case Description
	Patient can view his fee details and balance that he owes to the doctor’s practice.

	
Flow of events: Happy Path


	Actor
	System

	STEP PAT006.1: Patient shall click on “Fees” from the patient portal home page.

	STEP PAT006.2: System shall display Fees page with Fee details section with policy on fees, Oustanding fees section with current outstanding balance, and “Transaction History” section with past fees transactions history.





	Use Case Name
	View Reports

	Use case ID 
	PAT007

	Use Case Description
	Patient can view his reports that the doctor/admin has uploaded into the system.

	
Flow of events: Happy Path


	Actor
	System

	STEP PAT007.1: Patient shall click on “Profile” from the patient portal home page.
	STEP PAT007.2: System shall display personal details section with first name, last name, address, ssn, license, age, dob,
weight, height, vitals, Medical Relationships section with Providers, Insurance information, along with “Edit”, “View Reports” and “View History” buttons.

	STEP PAT007.3: Patient shall click on “View Reports”.
	STEP PAT007.4: System shall display the various reports.

	STEP PAT007.5: Patient shall click on any specific report.
	STEP PAT007.6: System shall display the expanded report.





	Use Case Name
	View History

	Use case ID 
	PAT008

	Use Case Description
	Patient can view his history on - past transactions, appointments, diagnoses, prescriptions.

	
Flow of events: Happy Path


	Actor
	System

	STEP PAT008.1: Patient shall click on “Profile”from the patient portal home page.
	STEP PAT008.2: System shall display personal details section with first name, last name, address, ssn, license, age, dob,
weight, height, vitals, Medical Relationships section with Providers, Insurance information, along with “Edit”, “View Reports” and “View History” buttons.

	STEP PAT008.3: Patient shall click on “View History”.
	STEP PAT008.4: System shall display options: Past Transactions, Past Appointments, Past Diagnoses, Past
Prescriptions.

	STEP PAT008.5: Patient shall click on any one of the options.
	STEP PAT008.6: System shall bring patient to page with the corresponding past details and history information.





	Use Case Name
	Send Message

	Use case ID 
	PAT009

	Use Case Description
	Patient can send a message to the doctor.

	
Flow of events: Happy Path


	Actor
	System

	STEP PAT009.1: Patient shall click on “Messages” tab from the patient portal home page.
	STEP PAT009.2: System shall display “Send Messages” page with Contact Reason, Subject /Enter Message fields, and a “Send” button.

	STEP PAT009.3: Patient shall enter information in any or both the fields and click on “Send” button.
	STEP PAT009.4: System shall display success message.
.






	Use Case Name
	Search Symptoms

	Use case ID 
	PAT010

	Use Case Description
	Patient can search for possible solutions to symptoms he or she is experiencing.

	
Flow of events: Happy Path


	Actor
	System

	STEP PAT010.1: Patient shall click on “Search Symptoms” tab from the patient portal home page.
	STEP PAT010.2: System shall display the “Search Symptoms” page with a “what symptoms are you experiencing?” text field and a “Search” button.

	STEP PAT010.3: Patient shall enter valid symptoms(that is known to the system) and click on “Search”.
	STEP PAT010.4: System shall bring up possible Diagnoses and Solutions for the symptoms.

	
Flow of Events: Alternate Path


	Actor
	System

	STEP PAT010.3: Patient shall enter invalid symptoms(that is unknown to the system) and click on “Search”.
	STEP PAT010.4: System shall display error message.







	Use Case Name
	Logout

	Use case ID 
	PAT011

	Use Case Description
	Patient can logout of his account.

	
Flow of events: Happy Path


	Actor
	System

	STEP PAT011.1: Patient shall click on logout tab from the patient portal home screen.
	[bookmark: _GoBack]STEP PAT011.2: System shall logout of patient account and bring patient back to the  login page.
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